ارزیابی عملکرد بخش مدارک پزشکی بیمارستان های آموزشی دانشگاه علوم پزشکی مشهد (سال 1381) by حاجوی, اباذر et al.
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ìÛ~ìú
…ð·†ó ýõ¶}ú ¬°¾~¬ …°²ü†‹þ …Îí†ë ô {œ±‹ú|ø†ÿ â¯º}ú …¶•
{† Îíéß±¬ ¨õ¬ °… °Â†ü• ‹©¼|{± ðí†ü~ ü† …² Æ±üÜ ‹ùŒõ¬
‹©»ý~ó ‹ú Îíéß±¬ „üñ~û||€ °Â†ü• ‹ý»}±ÿ Þ· Þñ~ )1(.
…ì±ô²û€ ì·‰éú ¬°ì†ó ‹ú {ñù†üþ ›³Š …ø~…Ù ‹ýí†°¶}†ó|ø† ô
ì±…Þ³ ¬°ì†ðþ ì¥·õŽ ðíþ|ºõ¬€ ‹éßú ðß}ú ìùî€ ¶Ïþ ¬°
…°{Û†ÿ Þý×ý• ¬°ì†ó …¶•€ è¯… ð·Œ• ‹ú …Æíýñ†ó …² …¶}í±…°
Þý×ý• ì±…ÚŒ•|ø†ÿ ³ºßþ …°…ˆú º~û ‹ú ‹ýí†°€ {¥• º±…üÈ
…°²ü†‹þ Îíéß±¬ ‹©¼ ì~…°á ³ºßþ
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ ì»ù~
)¶†ë 1831(
¬Þ}± …‹†®° ¤†›õÿ
1
/ ¬Þ}± ¤íý~ ¤Û†ðþ
2
/ Ö†³ˆû …¨ç|Úþ
3
/ üõ¶Ø ìù~ÿ|õ°
4
Ÿßýƒƒƒ~û
ìÛ~ìú:ðË†°– ‹± …›³…ÿ …¾éþ ô ìßíê ô …°²ü†‹þ „ðù†€ Ÿ±¨ú ‹±ð†ìú|°ü³ÿ ì¥·õŽ ìþ|â±¬¬ Þú ‹± Þíý• ô Þý×ý• …Ú~…ì†– ¾õ°–
â±Ö}ú€ {†‡ Þý~ ¬…°¬. ‹† ‹±°¶þ ì·}í± ÖÏ†èý•|ø† ô ‹±ð†ìú|ø†€ ðË†°– …¾ç¤†– æ²ï °… ¬° ¬°ôó|¬…¬û …üœ†¬ ìþ|Þñ~ ô …°²ü†‹þ ‹ú ‹±°¶þ
ìý†ó ¬ô°û ô †ü†ó ¬ô°û ‹±ð†ìú|ø† ô ÖÏ†èý•|ø† ìþ|±¬…²¬. …üò µôø¼ ‹ú ìñËõ° …°²ü†‹þ Îíéß±¬ ‹©¼|ø†ÿ ì~…°á ³ºßþ
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ ì»ù~ ¬° ¶†ë 1831 …ðœ†ï â±Ö}ú …¶•.
°ô½ ‹±°¶þ:…üò µôø¼€ ìÇ†èÏú|…ÿ {õ¾ý×þ …² ðõÑ ¶ñœ»þ )ýí†ü»þ( …¶• ô ‹ú °ô½ ìÛÇÏþ …ðœ†ï º~û ô â±¬„ô°ÿ
…ÆçÎ†– ‹† …¶}×†¬û …² Ÿù†° Ÿà èý·• ô ‹ú °ô½ ì»†ø~û ô ì¿†¤Œú ¾õ°– ¯ü±Ö}ú …¶•. ¬° Æ±…¤þ Ÿà èý·•|ø†€ …² ìÛý†¹
èýß±– …¶}×†¬û º~ ô ¶õö …æ– Ÿà |èý·•|ø† ¬° „ðù† ìõ°¬ ¶ñœ¼ Ú±…° â±Ö}ú …¶•.
ü†Ö}ú|ø†:¬° øý¢ üà …² ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ µôø¼€ Þ†°ºñ†¹ …°º~ ì~…°á ³ºßþ ô›õ¬ ð~…º}ú …¶•. ‹©¼ ì~…°á |³ºßþ
‹ýí†°¶}†ó …ì†ï °Â† )Ñ( ‹† 49 …ì}ý†² )92/55%( ô ‹ýí†°¶}†ó ø†ºíþ|ðµ…¬ ‹† 05 …ì}ý†² )14/92%( ‹ú {±{ý …² ‹ý»}±üò ô Þí}±üò …ì}ý†²
‹±¨õ°¬…° ‹õ¬û|…ð~. ð}†ü Þéþ ¤†¾ê …² µôø¼€ ð»†ó ìþ|¬ø~ Þú Îíéß±¬ ‹©¼ ì~…°á| ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û
Îéõï| ³ºßþ ì»ù~ ‹† Þ· ìý†ðãýò …ì}ý†² 77/17 )22/24%( ¬° °¬û Îíéß±¬ÿ ì}õ¶È Ú±…° ¬…°ð~.
ð}ýœú|âý±ÿ:ü†Ö}ú|ø†ÿ µôø¼ ð»†ó ìþ|¬ø~ Þú {ùýú ô {~ôüò ¬¶}õ°…èÏíê|ø†ÿ ¨†Á ‹±…ÿ ø± ô…¤~ ‹©¼ ì~…°á ³ºßþ ô º±§
ôÊ†üØ ±¶ñê ô ‹±â³…°ÿ ¬ô°û|||ø†ÿ ‹†²|„ìõ²ÿ ìñËî€ ‹ú Þ†°âý±ÿ ô …¶}©~…ï ðý±ôø†ÿ {¥¿ýéß±¬û ì~…°á ³ºßþ€ {~…°á ìñ†‹Ð€
{œùý³…– ô ÖÃ†ÿ ìñ†¶ ô øí¡ñýò …°²ü†‹þ ¬ô°û|…ÿ Îíéß±¬ ‹©¼|ø†ÿ ì~…°á ³ºßþ ¬° ›ù• ‹ùŒõ¬ Îíéß±¬ …üò ‹©¼ ¤†ˆ³
…øíý• …¶•.
Þéý~ ô…´û|ø†:‹©¼ ì~…°á ³ºßþ€ …°²ü†‹þ Îíéß±¬ ‹©¼ ì~…°á ³ºßþ€ ì~…°á ³ºßþ
1- ÎÃõ øý‰• Îéíþ ¬…ð»ß~û ì~ü±ü• ô…ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ …ü±…ó 
2- ÎÃõ ø‰ý• Îéíþ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ …ü±…ó )D.hP(
3- ÎÃõ ø‰ý• Îéíþ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ …ü±…ó 
4- Þ†°ºñ†¹ …°º~ ì~…°á ³ºßþ€ ì~°¹ ¬…ð»ß~û Îéõï ý±…³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ …ü±…ó
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ì©}éØ ô ‹ú Îñõ…ó †¶©þ ‹ú {Óýý±…– ì¥ýÈ ¬° Öõ…¾ê ìÏýò€
{õ›ú ð»†ó ¬…¬û ìþ|ºõ¬.
‹† â·}±½ ô {ñõÑ ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ Â±ô°–
ô›õ¬ …ÆçÎ†– ›†ìÏþ Þú ¬°‹±âý±ð~û ì»ßç– ‹ù~…º}þ ô
¬°ì†ðþ ‹ýí†° …² ‹~ô {õè~ {† ²ì†ó ì±å ‹†º~€ ‹ý¼ …² ý¼
…¤·†¹ ìþ|â±¬¬. ‹† {õ›ú ‹ú …üñßú ¶†²ì†ð~øþ ÖÏéþ
ìõö ¶·†– ‹ù~…º}þ ô ¬°ì†ðþ ‹± ìŒñ†ÿ †¶©ãõüþ ‹ú ðý†²
ì¿±Ù Þññ~û ¾õ°– â±Ö}ú …¶•@ …üœ†¬€ {ßíýê ô ðãù~…°ÿ
ì~…°á ‹ù~…º}þ ô ¬°ì†ðþ …² …øíý• ¨†¾þ ‹±¨õ°¬…° …¶•.
üà ì~°á ³ºßþ ¬ÚýÜ||€ °ôºò ô ¶†²ì†ó| ü†Ö}ú||€
{¿íýî|âý±ÿ ¬° ìõ°¬ ¬°ì†ó ô ì±…ÚŒ• ‹ýí†° °… „¶†ó ìþ|Þñ~.
Ÿñýò ì~°Þþ ‹ýò Þ†°Þñ†ó ‹ù~…º}þ ô ¬°ì†ðþ - Þú ¬° …ì±
ì±…ÚŒ• ‹ýí†° ì»†°Þ• ¬…°ð~ - …°{Œ†É ‹±Ú±…° Þ±¬û ô ì»ßç–
ô ð†°…¤}þ|ø†ÿ ‹ýí†° °… ¬° Æõë ¬°ì†ó ì·}ñ~ ìþ|Þñ~)2(.
‹©¼ ì~…°á ³ºßþ …² ìùî {±üò ì±…›Ð ¬¶}ý†‹þ ‹ú
…ÆçÎ†– ì±‹õÉ ‹ú ‹ýí†°ÿ …Ö±…¬€ Ÿãõðãþ ¬°ì†ó „ðù† ô ð¥õû
ì~ü±ü• ô Îíéß±¬ Þ†°Þñ†ó ì±…Þ³ ‹ù~…º}þ ô ¬°ì†ðþ …¶•. …üò
‹©¼€ ²ì†ðþ Þ†°„üþ ¨õ¬ °… ‹ú Æõ° ìõö ÷± ô ì×ý~ ð»†ó ìþ|¬ø~
Þú …¶}†ð~…°¬ø†ÿ ¤±Öú|…ÿ ì±‹õÉ ‹ú ¶†¨}†° ô {»ßýç–€
{œùý³…– ô ðý±ôÿ …ð·†ðþ€ ¨È|ì»þ|ø† ô ¬¶}õ°…èÏíê|ø†€
Îíéß±¬ ô ¨~ì†– °Î†ü• â±¬ð~ ô ¬° …üò °…¶}†€ …°²ü†‹þ
‹©¼|ø†ÿ ì~…°á ³ºßþ Þíà …°²ð~û|…ÿ ìþ|Þñ~.
…°²ü†‹þ Þ†Öþ ô ìñ†¶ ‹õ¬ó ì±…ÚŒ• …°…ˆú º~û ‹ú ‹ýí†° ‹†
…¶}×†¬û …² ì~…°á ³ºßþ ¾õ°– ìþ|âý±¬. Þ†°Þñ†ó ‹©¼
ì~…°á ³ºßþ ‹† Ö±…øî ðíõ¬ó …ÆçÎ†– ìõ°¬ ðý†² ì~ü±…ó ô
ì·‰õæó ì±…Þ³ ‹ù~…º}þ ô ¬°ì†ðþ ‹ú „ð†ó ¬° …°²ü†‹þ Þ†°„üþ ô
¾ç¤ý• Þ†°Þñ†ó Þíà …°²ð~û|…ÿ ìþ|Þññ~. …ÆçÎ†– ì~…°á
³ºßþ€ øí¡ñýò ¬° …°²ü†‹þ Þý×ý• ô „â†øþ …² ìý³…ó °Î†ü•
…¶}†ð~…°¬ø†ÿ ¤±Öú ³ºßþ ìõ°¬ …¶}×†¬û Ú±…° ìþ|âý±¬. …üò
…°²ü†‹þ|ø† ì·}é³ï ¬…º}ò ‹©¼ ì~…°á ³ºßþ ÖÏ†èþ …¶• Þú
…ÆçÎ†– °… ‹ú ð¥õ ¾¥ý¥þ …üœ†¬€ {ßíýê ô ðãù~…°ÿ Þñ~ )3(.
Ú†Âƒþ ¶Ïýƒ~ÿ ¬° µôø»þ ‹† Îñõ…ó "‹±°¶þ ÖÏ†èý•|ø†ÿ
‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï
³ºßþ ô ¨~ì†– ‹ù~…º}þ ¬°ì†ðþ {ù±…ó"||€ ð}ýœú â±Ö• Þú
‹©¼|ø†ÿ ì~…°á ³ºßþ ‹ý»}± ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú€
Ö†Ú~ ¬¶}õ°…èÏíê ìÏýñþ ¬° °…‹Çú ‹† ð¥õû| …ðœ†ï ÖÏ†èý•|ø† ô
º±§ ôÊ†üØ ±¶ñéþ ‹õ¬û|…ð~ ô ðý³ °ôð~ …ðœ†ï …ìõ° ¬°
‹©¼|ø†ÿ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú üß·†ó
ðŒõ¬û ô ‹ú ¾õ°– ¶éýÛú|…ÿ ¾õ°– â±Ö}ú …¶• )4(.
ðœ×þ ¬° µôø»þ ‹† Îñõ…ó "‹±°¶þ Îíéß±¬ ‹©¼|ø†ÿ
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï
³ºßþ ºý±…²"|| ‹ú ð}†ü ²ü± ¬¶• ü†Ö}ú …¶•:
- øý¡ãõðú ‹±ð†ìú „ìõ²ºþ ‹±…ÿ Þ†°Þñ†ó ³ºßþ ô ý±…³ºßþ
¬°²ìýñú ì~…°á ³ºßþ Æ±§ °ü³ÿ ô …›±… ð»~û ‹õ¬ ô ðý³ ¬° …Þ±˜
ìõ…°¬€ ›ù• {×ßýà Þ†°Þñ†ó ¬° ô…¤~ø†ÿ ì©}éØ ‹† ¬° ðË±
â±Ö}ò {Ï~…¬ {©•€ ðíõ¬…° ¶†²ì†ðþ ô›õ¬ ð~…º}ú …¶• )5(.
¨õ…›ƒõüþ ¬° µôø»þ ‹† Îñõ…ó "‹±°¶þ Îíéß±¬ ‹©¼
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï
³ºßþ ô ¨~ì†– ‹ù~…º}þ - ¬°ì†ðþ Þ±ì†ó"|| ‹ú …üò ð}ýœú
¬¶• ü†Ö• Þú Îíéß±¬ ‹©¼ ì~…°á ³ºßþ ¬° ‹ýí†°¶}†ó
¶õ…ð¦ ô ¶õ¨}ãþ º×† ÂÏýØ ô ¬° …Þ±˜ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬
µôø¼ )‹†øñ±€ Þ±ì†ó ¬°ì†ó€ ô ‹ù»}þ( ¬° ¶Ç¦ ì}õ¶È
…¶•. ìý†ðãýò Îíéß±¬ …üò ‹©¼ ¬° ‹ýí†°¶}†ó ‹†øñ± 88/11€
‹ýí†°¶}†ó Þ±ì†ó ¬°ì†ó 72/21 ô ¬° ‹ýí†°¶}†ó º×† 91/8 ì¥†¶Œú
º~û …¶•)6(.
°‹ýÏþ ¬° µôø»þ ‹† Îñõ…ó "…°²ü†‹þ Îíéß±¬ ‹©¼|ø†ÿ
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ - {©¿¿þ ¬…ð»ã†û
Îéõï ³ºßþ …ü±…ó" ‹ú …üò ð}ýœú °¶ý~û Þú ‹©¼|ø†ÿ ì~…°á
³ºßþ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ µôø¼€ Îíéß±¬ ì}õ¶Çþ
¬…º}ú|…ð~. ôÿ ‹ú ìñËõ° ‹ùŒõ¬ Îíéß±¬ ‹©¼|ø†ÿ ì~…°á
³ºßþ ìõ…°¬ ²ü± °… ý»ñù†¬ ðíõ¬:
- {ùýú ô {~ôüò ¬¶}õ°…èÏíê|ø†ÿ ¨†Á ‹±…ÿ ø± ô…¤~ ì~…°á
³ºßþ.
- ‹ú Þ†°âý±ÿ ðý±ôÿ …ð·†ðþ ìœ±Ž ô ì}©¿À ¬° ì~…°á
³ºßþ.
- ‹±â³…°ÿ ¬ô°û|ø†ÿ ‹†²„ìõ²ÿ ‹† Öõ…¾ê ²ì†ðþ ìÏýò.
- {©¿ýÀ ‹ùýñú ìñ†‹Ð€ {œùý³…– ô ÖÃ†ÿ ìõ°¬ ðý†² ô…¤~ø†ÿ
ì~…°á ³ºßþ.
- …°²ü†‹þ ì~…ôï Îíéß±¬ ‹©¼|ø†ÿ ì~…°á ³ºßþ
‹ýí†°¶}†ó|ø† )7(.
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¬Þ}± …‹†®° ¤†›õÿ ô øíß†°…ó
{œ±‹ý†– µôø»ã± ìõö ü~ „ó ‹õ¬ Þú …¬…°û ‹©¼|ø†ÿ
ì~…°á ³ºßþ ¶éýÛú|…ÿ ô ‹† ¶ý·}î|ø†ÿ Ú~üíþ |‹õ¬û ô …² Îéî
°ô² Þí}± …¶}×†¬û ìþ|ºõ¬ ô ¬° ð}ýœú€ ô›õ¬ Ö†°Õ|…è}¥¿ýçó
ì~…°á ³ºßþ ðý³€ ¬° ‹ùŒõ¬ Îíéß±¬ ‹©¼ ì~…°á ³ºßþ
Þí}± …÷± ¬…º}ú …¶• ô ðý³ Þéýú ø³üñú|ø† ô ²ì†ó ¾±Ù º~û
›ù• „ìõ²½ …Ö±…¬ ¬° °º}ú ì~…°á ³ºßþ Îíç_  ø~° °Ö}ú
…¶•. …² Æ±Öþ ‹† {õ›ú ‹ú …üñßú {†Þñõó Îíéß±¬ ‹©¼|ø†ÿ
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ Îéõï ³ºßþ ì»ù~ ‹ú ¾õ°–
Îéíþ |…°²ü†‹þ ð»~û …¶•@ è¯… µôø»ã± ‹± „ó º~ {† Îíéß±¬
‹©¼|ø†ÿ ì©}éØ )ô…¤~ ¯ü±½€ ô…¤~ Þ~â¯…°ÿ€ „ì†° ô
‹†üã†ðþ( °… …°²ü†‹þ Þñ~.
°ô½ ‹±°¶þ
…üò µôø¼ ‹ú °ô½ ìÛÇÏþ …² ðõÑ {õ¾ý×þ …ðœ†ï º~û Þú ¬°
„ó Îíéß±¬ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ
¬…ð»ã†û Îéõï ³ºßþ ì»ù~ …°²ü†‹þ º~û …¶•. 
›†ìÏú µôø¼ …üò ìÇ†èÏú °…€ {í†ìþ|9 ‹ýí†°¶}†ó „ìõ²ºþ
¬…ð»ã†û Îéõï ³ºßþ ì»ù~ {»ßýê ¬…¬ð~ ô ì¥ýÈ µôø¼
º†ìê ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø† ‹õ¬û …¶•.
â±¬„ô°ÿ ¬…¬û|ø†ÿ …üò µôø¼ ‹† …¶}×†¬û …² Ÿà|èý·• ô
‹ú °ô½ ì»†ø~û ì·}Ûýî ô ì¿†¤Œú ¾õ°– ¯ü±Ö}ú …¶•.
‹±…ÿ {~ôüò Ÿà èý·•€ ¸ …² ‹±°¶þ ìñ†‹Ð ì©}éØ Ÿà
|èý·}þ ¬° Ú†è 43 ¶õ…ë 5 …ì}ý†²ÿ ¬° ìÛý†¹ èýß±–
1
‹† ›íÐ
…ì}ý†² 071 {~ôüò â±¬ü~û …¶•. ¶õ…æ– …üò Ÿà èý·• 9
¶õ…ë ‹ú …°²ü†‹þ ô…¤~ ¯ü±½ ô 8 ¶õ…ë ‹ú ô…¤~ Þ~â¯…°ÿ€ 8
¶õ…ë ‹ú ô…¤~ „ì†° ô 9 ¶õ…ë ‹ú ô…¤~ ‹†üã†ðþ ì±‹õÉ ‹õ¬û …¶•.
‹±…ÿ {Ïýýò …Î}Œ†° )°ô…üþ(
2
Ÿà |èý·• …² °ô½ …Î}Œ†°
ì¥}õÿ …¶}×†¬û º~û …¶•. ‹ú …üò {±{ý Þú Ÿà èý·• ¸ …²
Æ±…¤þ ô …ð}©†Ž€ {õ¶È 5 {ò …² ¾†¤ |ðË±…ó °º}ú ì~…°á
‹±°¶þ º~û ô ¸ …² Þ· ðË± „ð†ó€ {Óýý±…– Â±ô°ÿ …Îí†ë
â±¬ü~. †ü†üþ Ÿà èý·• ðý³ …² Æ±üÜ …›±…ÿ „²ì†ü»þ „ó ¬°
üà ì±Þ³ „ìõ²ºþ )¨†°ž …² ðíõðú µôø¼( ¬° ¬ô ðõ‹• ô ‹ú
Ö†¾éú| 01 °ô² ¾õ°– ¯ü±Ö}ú …¶•. ¸ …² {Ïýýò Â±ü
øíŒ·}ãþ ‹ýƒò …ì}ý†²…– )58/0 = r ( †ü†üþ Ÿà èý·• ðý³ {†‡ üý~
º~û …¶•.
¬° ðù†ü•€ {¥éýê ¬…¬û|ø†ÿ …üò µôø¼ ‹† …¶}×†¬û …² „ì†°
{õ¾ý×þ …ðœ†ï â±Ö}ú …¶•. ‹ú …üò {±{ý Þú ‹ú ø± üà …²
¶õö …æ– Ÿà èý·•|ø† ñ …ì}ý†² …¨}¿†Á ü†Ö}ú€ ¶¸ …ì}ý†²
ø± üà …² ô…¤~ø†ÿ ‹©¼ ì~…°á ³ºßþ ì¥†¶Œú â±¬ü~û
…¶•. ‹ú ìñËõ° ì¥†¶Œú| …ì}ý†² ø± üà …² ô…¤~ø†ÿ ‹©¼
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ µôø¼€ ‹ú ÆŒÛ†–
†¶ª|ø†€ …ì}ý†² 1 {† 5 ‹ú {±{ý …² ÆŒÛú ‹·ý†° Þî {† ‹·ý†° ²ü†¬
…¨}¿†Á ü†Ö}ú€ ¶¸ Ö±…ô…ðþ …ì}ý†² ø± ÆŒÛú ì¥†¶Œú ô …ì}ý†²
Þê ÆŒÛ†– ø± Ÿà èý·• ‹† øî ›íÐ º~û€ ¶¸ ð}†ü ¤†¾ê
‹† …¶}×†¬û …² ›~…ôë {õ²üÐ Ö±…ô…ðþ …°…ˆú â±¬ü~û …¶•.
ü†Ö}ú|ø† 
¬° 9 ‹ýí†°¶}†ó „ìõ²ºþ {¥• õº¼ ¬…ð»ã†û Îéõï ³ºßþ
ì»ù~€ 431 ð×± ¬° ‹©¼ ì~…°á ³ºßþ ì»Óõë ‹ú Þ†°ð~ Þú …²
…üò {Ï~…¬ 6 ð×± )5/4%( ¬…°…ÿ ì~°á Þ†°ºñ†¶þ ì~…°á ³ºßþ€
71 ð×± )7/21%( Þ†°¬…ó ì~…°á ³ºßþ€ 08 ð×± )7/95%( ¬üéî€ 32
ð×± )2/71%( ²ü± ¬üéî ‹õ¬ð~ ô 8 ð×± ‹Ûýú )9/5%( ¬°¾~ ì~…°á
¬…ð»ã†øþ Òý±ì±{ŒÈ ‹† ì~…°á ³ºßþ ¬…º}ú|…ð~. {Ï~…¬
{©•|ø†ÿ ÷†‹• ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ¬° ›íÐ 9983
{©• Þú …² …üò {Ï~…¬€ 4333 {©• ÖÏ†ë ‹õ¬ð~ )5/58%(.
{õ²üÐ ðý±ôÿ …ð·†ðþ {¥¿ýéß±¬û °º}ú ì~…°á ³ºßþ ¬°
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ µôø¼€ ‹©¼ ì~…°á ³ºßþ
‹ýí†°¶}†ó …ì†ï °Â†)Ñ( ‹† ¬…º}ò 5 Þ†°ºñ†¹ ì~…°á ³ºßþ ô
11 Þ†°¬…ó ì~…°á ³ºßþ ¬° °{Œú …ôë ô ‹ýí†°¶}†ó Ú†îˆ )Î( ‹†
üà Þ†°ºñ†¹ ì~…°á ³ºßþ ô 3 Þ†°¬…ó ì~…°á ³ºßþ ¬°
°{Œú ¬ôï Ú±…° â±Ö}ú|…ð~ ô ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ
…ì~…¬ÿ ºùý~ Þ†ìý†Ž€ ºùý~ ø†ºíþ|ðµ…¬€ ¬Þ}± Îéþ º±üÏ}þ ô
¤Ã±– ²üñ )¹( ‹~ôó ±¶ñê {¥¿ýéß±¬û ì~…°á ³ºßþ
)Þ†°ºñ†¹ ô Þ†°¬…ó( ¬° †üýò|{±üò °{Œú )°{Œú Ÿù†°ï( Ú±…°
â±Ö}ú|…ð~. æ²ï ‹ú ®Þ± …¶• Þú {í†ìþ |‹ýí†°¶}†ó|ø†ÿ ìõ°¬
µôø¼ ±¶ñê ¬…°…ÿ ì~°á {¥¿ýéþ Þ†°ºñ†¹ …°º~
ì~…°á ³ºßþ ð~…º}ú|…ð~.
ô…¤~ ¯ü±½ ‹ýí†°¶}†ó …ì†ï °Â†)Ñ( ‹† 4/44% …ì}ý†² ô
ô…¤~ ¯ü±½ ‹ýí†°¶}†ó|ø†ÿ …ìý~ ô ¤Ã±– ²üñ )¹( ‹†
9/82% …ì}ý†² ‹ú {±{ý ‹ý»}±üò ô Þí}±üò …ì}ý†² °… ‹ú ¨õ¬
1- Likret 2- Validity
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…¨}¿†Á ¬…¬û|…ð~. ô…¤~ Þ~â¯…°ÿ ‹ýƒƒí†°¶}†ó …ì†ï °Â†)Ñ( ‹†
5/26% …ì}ý†² ô ô…¤~ Þ~â¯…°ÿ ‹ýí†°¶}†ó ºùý~ ø†ºíþ|ðµ…¬ ‹†
…ì}ý†² ¾×±||€ ‹ú {±{ý ‹ý»}±üò ô Þí}±üò …ì}ý†² °… ‹ú ¨õ¬
…¨}¿†Á ¬…¬û|…ð~. ô…¤~ „ì†° ‹ýí†°¶}†ó …ì†ï °Â†)Ñ( ‹† 06%
…ì}ý†² ô ô…¤~ „ì†° ‹ýí†°¶}†ó ¤Ã±– ²üñ )¹( ‹† 53% …ì}ý†²€
‹ú {±{ý ‹ý»}±üò ô Þí}±üò …ì}ý†² °… ‹ú ¬¶• „ô°¬û|…ð~. ô…¤~
‹†üã†ðþ ‹ýí†°¶}†ó …ì†ï °Â†)Ñ( ‹† 5/55% …ì}ý†² ô ø± üà …²
ô…¤~ø†ÿ ‹†üã†ðþ ‹ýí†°¶}†ó|ø†ÿ …ìý~€ ºùý~ ø†ºíþ|ðµ…¬||€
¬Þ}± ºýª€ ¬Þ}± Îéþ ºƒƒ±üÏ}þ ‹† Þƒƒƒ· 55/53% …ì}ý†² ‹ú {±{ý
‹ý»}±üò ô Þí}±üò …ì}ý†² °… ü†Ö}ú|…ð~. ‹©¼ ì~…°á ³ºßþ
‹ýí†°¶}†ó …ì†ï °Â†)Ñ( ‹† Þ· 92/55% …ì}ý†² ô ‹©¼ ì~…°á
³ºßþ ‹ýí†°¶}†ó ºùý~ ø†ºíþ|ðµ…¬ ‹† Þ· 14/92% …ì}ý†² ‹ú
{±{ý ‹ý»}±üò ô Þí}±üò …ì}ý†² ‹ú ¬¶• „ô°¬û|…ð~.
‹¥™ ô ð}ýœú âý±ÿ 
ô›õ¬ ¬¶}õ°…èÏíê|ø†ÿ ºÓéþ ô º±§ ôÊ†üØ Þ†°Þñ†ó ¬° ø±
¶†²ì†ðþ ¶Œ ðËî ô ‹ùýñú ¶†²ÿ Ö±„üñ~ø†ÿ â±¬½ Þ†° ¬° „ó
¶†²ì†ó ¨õ…ø~ º~. …² Æ±Ù ¬üã± …{©†® ¶ý†¶•|ø† ô
¬¶}õ°…èÏíê|ø†ÿ ¤±Öú|…ÿ ‹ú ‹±Ú±…°ÿ °ô…‹È ¾¥ý¦ ‹ýò
‹©»þ ô {Ï†ìê ‹ýò ‹©¼|ø† ìñœ± ìþ|â±¬¬. ì}†‡ ¶×†ðú ¬° øý¢
üà …² ô…¤~ø†ÿ ¯ü±½ ìõ°¬ µôø¼€ ¬¶}õ°…èÏíê ô º±§
ôÊ†üØ ì~ôðþ ì»†ø~û ðã±¬ü~ ô º±§ ôÊ†üØ …üò ô…¤~ ü†
…¾ç_  …‹çÕ ð»~û ‹õ¬ ô ü† ‹ú ¾õ°– º×†øþ ‹ú Þ†°Þñ†ó …‹çÕ
º~û ‹õ¬. 
¬° °…‹Çú ‹† ìý³…ó {¥¿ýç– ðý³ …Þ±˜ ì·‰õæó ô…¤~ø†ÿ
¯ü±½ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ µôø¼€ ¬…°…ÿ ì~°á {¥¿ýéþ
¬üéî ‹õ¬ð~. 
ô…¤~ø†ÿ ¯ü±½ ‹ýí†°¶}†ó|ø†ÿ …ìý~ ô ¤Ã±–
²üñ)¹( ‹ú ¬èýê ÖÛ~…ó ‹±ð†ìú ð±ï …Ö³…°ÿ ô…¤~ ¯ü±½€
‹±¨õ°¬…°ÿ Þî …² {œùý³…–€ ¶±ÿ º~ó ì~– ²ì†ó ²ü†¬ÿ …²
„¨±üò ¬ô°û ‹†²„ìõ²ÿ Þú ì·‰õæó …üò ô…¤~ ¬° „ó º±Þ•
¬…º}ú |…ð~ ô ô…â¯…°ÿ ì·‰õèý• ô…¤~ ¯ü±½ ‹ú Ö±¬ Ö†Ú~
{¥¿ýç– ì±{ŒÈ ‹† …üò ô…¤~€ Îíéß±¬ ÂÏýØ ¬…º}ú|…ð~ ô
ô…¤~ ¯ü±½ ‹ýí†°¶}†ó …ì†ï °Â† )Ñ( ‹ú ¬èýê ‹±¨õ°¬…°ÿ …²
ºŒßú Þ†ìýõ{±ÿ )SIH(€ {œùý³…– ìõ°¬ ðý†² ô Â±ô°ÿ …üò
ô…¤~ ô øí¡ñýò ô…â¯…°ÿ ì·‰õèý• ô…¤~ ¯ü±½ ‹ú Ö±¬
¬…°…ÿ ì~°á {¥¿ýéþ ì±{ŒÈ ‹† …üò ô…¤~ )Þ†°ºñ†¹ ì~…°á
³ºßþ(€ Îíéß±¬ ì}õ¶Çþ ¬…º•.
ô›õ¬ ô…¤~ Þ~â¯…°ÿ ô Þ~â¯…°ÿ ¾¥ý¦ ‹ú ìñËõ°
ÆŒÛú|‹ñ~ÿ …ÆçÎ†– ìõ›õ¬ ¬° ±ôð~û ‹ýí†°…ó€ ¬° ›ù•
ý»ãý±ÿ …² ºýõÑ ‹ýí†°ÿ|ø† ô ¾~ì†– ô ðù†ü}† _  …°{Û†Š ¶Ç¦
‹ù~…º• ›†ìÏú ‹·ý†° ¤†³ˆ …øíý• …¶•. 
¬° ô…¤~ø†ÿ Þ~â¯…°ÿ ìõ°¬ µôø¼€ ¬¶}õ°…èÏíê|ø† ô
È¨ ì»þ|ø†ÿ ì~ôðþ ì»†ø~û ð»~ Þú {Ïýýò Þññ~û ôÊ†üØ …üò
ô…¤~ ‹†º~ ô Þ~â¯…°…ó {¥¿ýê Þ±¬û ì~…°á ³ºßþ ‹ý»}± ¬°
Þç¹|ø†ÿ {¥¿ýéþ ¨õ¬ ¬° ¬…ð»ß~û ‹† ôÊ†üØ ¨õü¼ ô
øí¡ñýò ð¥õû Þ~â¯…°ÿ ‹ýí†°ÿ|ø† ô …Ú~…ì†– ³ºßþ „ºñ†
º~û ‹õ¬ð~ ô Þ~â¯…°…ó Òý±{¥¿ýê Þ±¬û ì~…°á ³ºßþ ‹ú
Æõ° {œ±‹þ Þ~â¯…°ÿ °… „ìõ¨}ú ‹õ¬ð~. ì}†‡ ¶×†ðú øý¢ üà …²
ô…¤~ø†ÿ Þ~â¯…°ÿ ìõ°¬ µôø¼ ¬° …°²ü†‹þ ¨~ì†–
‹ýí†°¶}†ðþ ì»†°Þ• ð~…º}ñ~ ô …ÆçÎ†– Þ~â¯…°ÿ º~û
‹ý»}± ¬° °…‹Çú ‹† ‹†²ü†‹þ ±ôð~û ‹±…¶†¹ {»©ýÀ ü† …Ú~…ì†–
³ºßþ ô ‹ú ìñËõ° {ùýú †ü†ó|ð†ìú|ø†ÿ {¥¿ýéþ ìõ°¬ …¶}×†¬û
Ú±…° ìþ|â±Ö•.
¬° °…‹Çú ‹† Ú†‹éý• ‹±ð†ìú ð±ï …Ö³…°ÿ Þ~â¯…°ÿ ðý³||€ ô…¤~
Þ~â¯…°ÿ ‹ýí†°¶}†ó …ì†ï °Â† )Ñ( Ö†Ú~ ‹±ð†ìú ð±ï|…Ö³…°ÿ
Þ~â¯…°ÿ ‹õ¬ Þú …üò Î†ìê ¬° Þ†ø¼ …ì}ý†² Îíéß±¬ …üò ô…¤~
{†‡ ÷ý± ²ü†¬ÿ ¬…º•. ¬° ô…¤~ø†ÿ „ì†° ìõ°¬ µôø¼€
¬¶}õ°…èÏíê|ø† ô ¨È ì»þ|ø†ÿ ì~ôðþ ì»†ø~û ð»~ Þú {Ïýýò
Þññ~û ôÊ†üØ …üò ô…¤~ ô ì¥†¶Œú º†¨À|ø†ÿ „ì†°ÿ ‹†º~.
ô…¤~ø†ÿ „ì†° ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ µôø¼ ¬° ²ìýñú ì¥†¶Œú
º†¨À|ø†ÿ „ì†°ÿ ‹ù±û ‹±¬…°ÿ ¨~ì†– ¶±†üþ Îíéß±¬
‹·ý†° ÂÏý×þ ¬…º}ñ~. ¬° ²ìýñú º±Þ• ì·‰õæó ô…¤~ „ì†° ¬°
¬ô°û||ø†ÿ ‹†²„ìõ²ÿ ðý³ ô…¤~ø†ÿ „ì†° ìõ°¬ µôø¼ ìý†ðãýò
…ì}ý†² Þíþ |¬…º}ñ~.
ô…¤~ „ì†° ‹ýí†°¶}†ó ¤Ã±– ²üñ )¹( …¤}í†æ_  ‹ú
¬æüéþ Ÿõó ‹ú ¬èýê Î~ï ì¥†¶Œú Þ†ìê º†¨À|ø†ÿ „ì†°ÿ
‹ù±û ‹±¬…°ÿ ¨~ì†– ‹·}±ÿ€ º±Þ• ðß±¬ó ì·‰õë „ì†° ¬°
¬ô°û ‹†²„ìõ²ÿ€ …°{Œ†É Þî ìý³…ó {¥¿ýç– ì·‰õë …üò ô…¤~
‹† ôÊ†üØ ô…¤~ „ì†°€ ‹±¨õ°¬…°ÿ ‹·ý†° Þî …² {œùý³…– ô ì¥ê
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¬Þ}± …‹†®° ¤†›õÿ ô øíß†°…ó
ìœ³… ô ìñ†¶€ …² Îíéß±¬ ÂÏýØ ‹±¨õ°¬…° ‹õ¬. ô…¤~ „ì†°
‹ýí†°¶}†ó …ì†ï °Â† )Ñ( …¤}í†æ_  ‹ú ¬æüéþ Ÿõó ì¥†¶Œú ð·Œ}†_
Þ†ìê º†¨À|ø†ÿ „ì†°ÿ ‹ù±û ‹±¬…°ÿ ¨~ì†– ‹·}±ÿ€ ‹ú
Þ†°âý±ÿ ô ô…â¯…°ÿ ì·‰õèý• …üò ô…¤~ ‹ú Ö±¬ ¬…°…ÿ ì~°á
{¥¿ýéþ Þ†°ºñ†¹ ì~…°á ³ºßþ€ ‹±¨õ°¬…°ÿ …² {œùý³…–
ìõ°¬ ðý†² ô Â±ô°ÿ ô øí¡ñýò ‹±¨õ°¬…°ÿ ô…¤~ „ì†° …² ì¥ê
ìœ³… ô ìñ†¶ …² Îíéß±¬ ì}õ¶È ‹±¨õ°¬…° ‹õ¬.
ô…¤~ø†ÿ ‹†üã†ðþ ìõ°¬ µôø¼ ¬° °…‹Çú ‹† …°²ü†‹þ
±ôð~û|ø†ÿ ³ºßþ Îíéß±¬ Úõÿ ¬° °…‹Çú ‹† …¶}×†¬û …² Þ†°–
Îíéß±¬ ì}õ¶È ¬…º}ñ~ ô ¬° °…‹Çú ‹† °…Þ~ Þ±¬ó ±ôð~û ‹±
…¶†¹ Âõ…‹È€ Îíéß±¬ ‹·ý†° ÂÏý×þ ¬…º}ñ~. …üò ô…¤~ø† ¬°
²ìýñú ‹±¨õ°¬…°ÿ …² {œùý³…– ìõ°¬ ðý†² ô Â±ô°ÿ€ ì¥ê
ìñ†¶ ô ÖÃ†ÿ Þ†Öþ ô øí¡ñýò ¬¶}õ°…èÏíê ì~ôó ¬° ô…¤~
‹†üã†ðþ€ ìý†ðãýò …ì}ý†² ì}õ¶È ô ¬° ²ìýñú Ú†‹éý• ‹±ð†ìú
ð±ï||…Ö³…°ÿ ‹†üã†ðþ€ ìý†ðãýò …ì}ý†² ‹·ý†° Þíþ| ¬…º}ñ~.
ô…¤~ ‹†üã†ðþ ‹ýí†°¶}†ó|ø†ÿ …ìý~€ …‹ò ¶ýñ†€ ºùý~
ø†ºíþ|ðµ…¬€ ¬Þ}± ºýª€ ¬Þ}± Îéþ º±üÏ}þ ô ¤Ã±–
²üñ)¹( ‹ú ¬èýê †üýò ‹õ¬ó ìý³…ó …¶}×†¬û …² Þ†°–|ø† ô °…Þ~
ðß±¬ó ±ôð~û|ø†ÿ ³ºßþ ‹± …¶†¹ Âõ…‹È€ Îíéß±¬ÿ
ÂÏýØ ¬…º}ñ~@ ô ô…¤~ ‹†üã†ðþ ‹ýí†°¶}†ó|ø†ÿ …ì†ï °Â† )Ñ(€
…ì~…¬ÿ ºùý~ Þ†ìý†Ž ô Ú†îˆ )Î( ‹ú ¬èýê …¶}×†¬û …² Þ†°–|ø†
)¬° ¤~ ì}õ¶È( ô øí¡ñýò °…Þ~ Þ±¬ó ±ôð~û|ø†ÿ ³ºßþ ‹±
…¶†¹ Âõ…‹È Îíéß±¬ ì}õ¶Çþ ¬…º}ñ~.
‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó …ì†ï °Â† )Ñ( ‹ú ¬èýê
‹±¨õ°¬…°ÿ …² ºŒßú Þ†ìýõ{±ÿ ô Ú†‹éý• ‹†æÿ „ó€
‹±¨õ°¬…°ÿ …² ì·‰õæó ìœ±Ž ô ¬…°…ÿ ì~°á {¥¿ýéþ °º}ú
ì~…°á ³ºßþ ¬° ¶Çõ§ Þ†°ºñ†¶þ€ …°{Œ†É ì~…ôï ì·‰õë
‹©¼ ì~…°á ³ ºßþ ‹† ì~ü±ü• ô ì·‰õæó ‹ýí†°¶}†ó€
¬…º}ò {œùý³…– Â±ô°ÿ ô øî Ÿñýò ‹±¨õ°¬…°ÿ ô…¤~ø†ÿ
ì©}éØ …üò ‹©¼ …² ÖÃ†ÿ Þ†Öþ ô ìñ†¶ )‹ú …¶}˜ñ†ÿ ô…¤~
¯ü±½(€ ¬° ‹ýò ‹©¼|ø†ÿ ì~…°á ³ºßþ ìõ°¬ µôø¼ …²
‹ý»}±üò …ì}ý†² ‹±¨õ°¬…° ‹õ¬.
ð}†ü Þéþ ¤†¾ê …² µôø¼ ð»†ó ¬…¬ Þú Îíéß±¬
‹©¼|ø†ÿ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û
Îéõï ³ºßþ ì»ù~ ¬° °¬û ì}õ¶È Ú±…° ¬…°ð~. 
øí¡ñýò€ ü†Ö}ú|ø†ÿ µôø¼ ð»†ó ìþ|¬ø~ Þú {ùýú ô {~ôüò
¬¶}õ°…èÏíê|ø†ÿ ¨†Á ø± ô…¤~ ‹©¼ ì~…°á ³ºßþ ô
º±§ ôÊ†üØ ±¶ñê€ ‹±â³…°ÿ ¬ô°û|ø†ÿ ‹†²„ìõ²ÿ ìñËî€
…¶}©~…ï ô ‹ú Þ†°âý±ÿ ðý±ôø†ÿ {¥¿ýéß±¬û ì~…°á ³ºßþ€
‹±â³…°ÿ Þ†°â†û|ø†ÿ „ìõ²ºþ ‹±…ÿ ì~ü±…ó ô ì·‰õæó ì~…°á
³ºßþ€ {~…°á ìñ†‹Ð€ {œùý³…– ô ÖÃ†ÿ ìñ†¶ ô øî Ÿñýò
…°²ü†‹þ ¬ô°û …ÿ Îíéß±¬ ‹©¼|ø†ÿ ì~…°á ³ºßþ ¬° ›ù•
‹ùŒõ¬ Îíéß±¬ …üò ‹©¼ ¤†³ˆ …øíý• …¶•. 
›~ôë )1( {õ²üÐ …ì}ý†²…– Îíéß±¬ ô…¤~ø†ÿ ì©}éØ
ì~…°á ³ºßþ ¬° ‹ýí†°¶}†ó|ø†ÿ {¥• õº¼ ¬…ð»ã†û Îéõï
³ºßþ ì»ù~ °… ð»†ó ìþ|¬ø~.
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Evaluating the Performance of the Medical Records Departments of
Mashhad medical University teaching hospital (1381)
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Abstract
Introduction: Supervision over main and complementary parts of planning and their evalvation,
comprise the planning cycle which emphasizes on the qualitative as wellas quantitative procedures
being carried out. Pervision makes the necessary reforms on the input, while evaluation takes care of
midterm and longterm plans and procedures. The objective of this study was to evalvate the fonetion of
medicalrecords department at Mashhad school of Medicine in 1381.
Methods: This is a cross - seetional descriptive survey study.Data collection was done through four
check lists using Interviewond observation methods. Indesigning the check lists. Likret criteria was
used to evaluate the checklist questions.
Findings: Non of the hospitals understudy bene fited from a M.R.A graduate. Medical Record
department at Imam Reza hospital scord 94% (55.29) While Hasheminejad hospital scord 50 (29.41)
the results of the surrey showed that the medical recods of Mashhad theaching hospitals with the average
seove of 71.77 (42.42) had average performance range.
Results: The results of the study showed that this is highly important that spcial instructions be written
for very unit of Medical Records department, for job description, on the job training courses
exployement of medical records graduates, resover provision, equipment and suitable envorinment,
and also periodic evalution of the function of medical records departments for the improvement of the
department.
Key words: Medical Records Department, Evaluating the Function of M.R. Depatment. Medical
Records.
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